Everett M. Clayton Skinner	
Monrovia, CA | 626-261-2882 | clayton.everett78@gmail.com

[bookmark: Objective]Objective

[bookmark: IT_college_student_seeking_an_entry-leve]Eager to contribute to a dynamic team, leveraging hands-on experience and strong foundational skills to support network infrastructure, ensure optimal performance, and assist in the implementation and maintenance of networking solutions.

Education
California State University, Los Angeles | Dec. 2025 | Bachelor of Science
Degree: Computer Information Systems
Option: Information Technology

[bookmark: Education][bookmark: Associate_of_arts,_Business_|_May_2022_|]
[bookmark: Technologies]Computer Skills
· TCP/IP, LAN, WAN, etc.  
· Programming: Python, MySQL
· Technologies: Ticketing Systems, Office 365, Windows SCCM
· Active Directory, Group Policy Management
· Operating Systems: Windows, MacOS, Linux 
· Virtualization: Hyper-V, VirtualBox
· Firewalls: pfSense, Palo Alto 
· Tier 2 Break/Fix Support
· Structured Cabling (RJ45, Coaxial) 
· Artificial Intelligence Prompting (ChatGPT, ClaudeAI) 
· CCNA (In-Progress)

[bookmark: Internships]Related Experience

[bookmark: MANTECH_in_ALTADENA,_CA|_DESKTOP_SUPPORT]MANTECH in ALTADENA, CA| DESKTOP SUPPORT INTERN | MAY 2024 – AUGUST 2024
· As a former intern at ManTech, I was responsible for deploying laptops via PXE Boot using Windows SCCM and MacOS operating systems
· Assisted with onboarding students and clients to the JPL Research Lab in Altadena via DHCP and other applications, such as DHCP Admin Manager, to set them up on the JPL Intranet
· Obtained a Public Trust Agreement with NASA/JPL
· Ensured asset and inventory tracking and management

[bookmark: LA-TECH_@_LOS_ANGELES,_CA_|_ACADEMY_SCHO]LA-TECH @ LOS ANGELES, CA | ACADEMY SCHOLAR| FEBURARY 2024 – MAY 2024
· I previously served as an LA-Tech Academy Scholar provided by Microsoft out of Los Angeles, California as a part of their Scholarship program
· Developed soft skills and networked with others to advance my career in the tech industry
· Acquired knowledge about many certifications through LinkedIn Learning and Microsoft Build Learning
· Acquired knowledge of how to implement security policies by utilizing pfSense and Active Directory to gain security knowledge

[bookmark: UEI_ENTERPRISES_@_SACRAMENTO,_CA|_HELP_D]UEI ENTERPRISES @ SACRAMENTO, CA| HELP DESK INTERN| SEPTEMBER 2022- SEPTEMBER 2023
· Worked as an intern for UEI Enterprises within the Legislative Data Center.
· Performed remote troubleshooting using RDP and Avaya for phone support using the
company’s call center software.
· Utilized Active Roles (Active Directory), Office 365, and other services to help Assembly and Senate customers in California by providing support through Active Roles (Active Directory) and Office 365.
· Managed the tickets using the Cherwell Service Management system to keep track of them.

[bookmark: SACRAMENTO_STATE_IMAGING_@_SACRAMENTO,_C]SACRAMENTO STATE IMAGING @ SACRAMENTO, CA | DESKTOP SUPPORT INTERN | JANUARY 2022-MAY 2022
· Interned with Sacramento State University's Imaging Department for a while
· Imaged workstations using Windows SCCM
· Installation of Windows OS Enterprise stations and the ServiceNow ticketing system
· Provided remote troubleshooting using Zoom, as well as other assistance with Teams and Outlook.
· Assisted the customer with software troubleshooting regarding issues related to their operating system. In addition, we helped them with hardware issues related to printers, emails, and password resets
· Managed the enterprise inventory of equipment by using Excel to keep track of the equipment

Other Experience
· Software Technical Support, First A.M.E. Church, Pasadena, CA | May 2025 – Jan. 2026 
· Assists with software technical support at the Community Resource Center for those impacted by the recent Eaton Fires. 
· Bilingual: Spanish & English 

[bookmark: References]References
Available upon request. 

Certifications
· ISC2 Certified in Cybersecurity (CC)
· Cert ID: 2320745, Exp.  Dec. 2027
