LUIS DELGADILLO

L0S ANGELES, CALIFORNIA
(818)-747-8146 | lluisdelgadillo@gmail.com |

WORK EXPERIENCE

EURO TECH MOTORS 2/2023 - 8/2023
Computer Technician

e Installed and configured Windows OS on laptops and desktops
e Diagnosed and resolved software/hardware issues for computers and peripherals
e Maintained computers and performed system updates and antivirus check

EDUCATION

California State University of Northridge, Computer Information Technology
Expected Graduation: Winter 2025

SKILLS & CERTIFICATIONS

e Operating Systems: Windows 7,Windows 10, Windows 11, Ubuntu, iOS, Android

e Software: Office 365, Active Directory, Slack, Duo, Zoom
e Hardware: Installation and troubleshooting of HDDs, SSDs, memory, CPUs, power supplies,
printers, monitors, NICs
e Virtual Machines: Oracle VM VirtualBox and VMware
e Cloud: Worked with AWS setting up cloud environments, [AM roles, MariaDB, etc.
e Networking: TCP/IP configuration, domain setup
e C(Certifications: CompTia A+ (In progress)
PROJECTS
WINDOWS SERVER 2016

e Installed and setup VirtualBox for Windows Server 2016 and Windows 10 machines
Added Windows 10 machines to Windows Server 2016 domain
Created and modified Active Directory template user accounts
Configured Window Server 2016 domain settings, server name, TCP/IP settings, and remote
desktop.
e C(reated and linked Group Policy Objects (GPO) in Active Directory.
Personal PC Building & Technical Assistance
e Independently built and configured custom PCs, ensuring full compatibility using tools like
PCPartPicker
e Assisted friends in building their PCs by guiding them through part selection, assembly, and
troubleshooting.
e Performed hardware diagnostics and resolved compatibility issues, enhancing system
performance and stability.



