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CERTIFICATIONS,

AWARDS &
EXPERIENCE e
Systems Engineer 2016 — Present
Sweetwater Union High School District NETWORK+
Provide effective provisioning, installation, configuration, operation, and maintenance of systems T BB R
hardware, software and related infrastructure; participates in technical research and development NATIONAL HONORS

to enable continuing innovation within the infrastructure; ensures that system hardware, operating SOCIETY

systems, software systems and related procedures adhere to organizational values.
AMERICAN MENSA

Micro Computer Application Specialist 2008 - 2016
Sweetwater Union High School District

Support Information Technology Support Technicians in the installation and support of various
microcomputer software systems; performs evaluation of user requirements and
conversion/implementation of new software releases.

IT Support Technician 2004 - 2008
Sweetwater Union High School District

Install, configure, troubleshoot and repair computer hardware, software and peripheral equipment;
conduct preventative maintenance on hardware and software on scheduled basis; analyze and
correct problems with assigned systems and associated components; repair computers, monitors,
printers and point of sale devices.

Desktop Support 2002 -2004
Capital One Auto Finance

Responsible for configuration, deployment and maintenance of all desktops and file servers.

Provide support for all hardware and software. Workstation developer\Disaster recovery team.

Technical Assistance Center Analyst 2001 - 2002
PeopleFirst Finance

Primary point of contact for users, vendors and partners seeking technical assistance. Responsible
for documenting and tracking all helpdesk requests, ensuring complete and timely resolutions.
Member of team providing 24\7-365 support.

EDUCATION

Master of Business Administration - Focus: Information Systems 2006 - 2009
San Diego State University

Management Information Systems, Bachelor of Science 1996 — 1999
University of Nebraska, Omaha



