Jeremy Reaves
3860 Chinkapin Street | (504) 920-1251 | ReavesJeremy@yahoo.com
Objective[image: ]
Tier III IT System Analyst with mid-senior level experience supporting Windows Server, Active Directory, Office 365, VMware, and Cisco VPN environments across multiple sites. Known for handling escalations, improving support workflows with PowerShell and group policy, and supporting security monitoring with CrowdStrike and Red Canary. Brings hands-on experience in infrastructure troubleshooting, migrations, and day-to-day system administration. 
Skills[image: ]
· Technical Skills: Microsoft Access, Power Point, Project, Visio, PowerShell, Windows Server 2019 Active Directory, Office 365, VMware, Horizon Client, SQL, Vsphere, Service Now, Crow Strike, Red Canary, TCP/IP, VLANs, Routing, Switching, Microsoft Windows Server, Exchange Online, VPNs, Firewalls, Remote Desktop Services (RDS), Backup Solutions, Disaster Recovery Solutions, Cybersecurity Solutions, Azure Virtual Desktop Infrastructure (VDI), Exchange Hybrid, Microsoft Azure 
Education[image: ]

Nicholls State University
Bachelor, Computer Information System
John Ehret High School
High School Diploma
Work Experience


2008 - 2015
Thibodaux, La
2004 - 2008
Marrero, La 70072


Credit Human Dec 2025 - Present[image: ]
Tier III IT System Analyst
My responsibilities are to oversee the day to day operations of a Federal Credit Union called Credit Human. I maintain support for seven different FHC’s around the greater New Orleans area. 
• Provided Tier III support across Active Directory, Windows 11, Microsoft Office 365, ServiceNow, banking software, Cisco VPN, Windows Server 2019, PowerShell, SQL, macOS, Android, Exchange, switches, NinjaOne, DUO two-factor authentication, Windows 11 migration, Office 365 migration, Outlook Exchange administration, systems administration, and patch panel operations. 
New Orleans international airport Mar 2020 - Present
IT Technician II
My primary responsibilities are to oversee the day to day process of the switches and maintain the UPS. I also give technical support to all NOAB employees, sort through email for Whaling, phishing, and the other forms of email phishing. While also making group policies to better streamline the work performance. I also have experience with PowerShell, Windows Server 2019 Active Directory, Office 365, VMware, Horizon Client, SQL, Vsphere, Service Now, and I work with MDR software such as Crow Strike, and Red Canary. 
· Supported Windows 11 and Office 365 migrations, Outlook Exchange administration, systems administration, switches, patch panels, YubiKey and DUO two-factor authentication, DNS, DHCP, WAN, LAN, VLANs, and vCenter environments. 
APS Jul 2019 - Feb 2020
Install Technician
I install wireless security systems in homes.
UTSI Aug 2017 - Apr 2018
IT Technician
I was working on a contract with LCMC to troubleshoot problems fix peripherals, and installing new PC’s, monitors, and laptops. 
CIS Club Jan 2015 - May 2015
Technical volunteer
My primary responsibility was to troubleshoot client’s computer problems, update software, and take apart computers. The money that was earned from maintaining client’s computers was put towards activities for the I.S. Club. 
TMMEC LLC Jan 2015 - May 2015
Internship
By working closely with the owner of the company. I provided assistance and information about computer information, by helping set up programs to push the company forward in their relationship with employers. 
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