Erick Ortiz
(619) 409-2549
erickortizfranco@gmail.com

SKILLS

• VMWare
• Nutanix
• Active Directory
• AzureAD
• SolarWinds

• Windows 10 and 11
• Windows Server 2012 and 2016
• InfoBlox
• Citrix
• Icinga

*Currently pursuing Microsoft Azure Administrator AZ-104 certification and taking PowerShell courses

PROFESSIONAL EXPERIENCE

Rady Children’s Hospital – San Diego	10/2024 – 12/2025
Computer Operations Analyst	San Diego, CA

* Install physical servers in data centers and assist the SysEngineers with verification of IPv4 and iDrac settings 
* Decommission both physical and virtual servers following detailed a process 
* Manage user and computer accounts via ManageEngine 
* Manage virtual machines via Nutanix and VMWare 
* Manage DNS records for computer accounts using InfoBlox 
* Monitor server alerts via Outlook and respond accordingly 
* Verify the health and status of servers via SolarWinds and Icinga 
* Provide after-hours Service Desk with creation of tickets and paging team members on-call for issues affecting patient care


Lytx (Contract)	5/2023 – 5/2024
Desktop Support II	San Diego, CA

* Windows 10 and 11: Provide troubleshooting services and optimize performance for laptops and desktops
* Active Directory: Manage user and computer accounts and perform and perform administrative tasks such as password resets, move accounts to OUs
* Windows Server 2012 and 2016: Access server mainframes to perform admin tasks and run PowerShell scripts 
* Office365: Assign licenses to user accounts and assist with the Office package installation
* Sophos: Verify registration of A/V software and encryption in company machines
* Macs: JAMF registration, software installs and configurations, run commands on Terminal (minimal work)
* ServiceNow: Respond to Incidents via email and chat, update tickets
* DialPad: Be available in the call queue for taking incident calls from company end users


Halozyme (Contract)	7/2022 – 1/2023
Desktop Support Technician	San Diego, CA

MedImpact (Contract)	11/2021 – 5/2022
Desktop Support Technician	San Diego, CA

Girl Scouts San Diego (Contract)	12/2020 – 6/2021
Desktop Support Technician	San Diego, CA

BCS365 (Contract)	9/2019 – 2/2020
Technical Support Analyst	San Diego, CA

Managed Solution	10/2018 – 2/2019
Customer Support Representative	San Diego, CA

ICW Group (Contract)	06/2018 - 10/2018
Desktop Support Technician / Windows 10 Upgrade Technician	San Diego, CA

UCSD Health (Contract)								10/2017 - 2/2018
Service Desk Technician								San Diego, CA

Employment gap: Enrolled in Southwestern College to pursue a Bachelor’s Degree in Computer Technology, completed my general education breadth requirements.

Diebold, Inc. (Contract)								10/2014 - 4/2015
Help Desk										Dublin, CA

CERTIFICATIONS
A+ Certification, June 2012	
Computing Technology Industry Association (CompTIA)

Network+ Certification, November 2013	
Computing Technology Industry Association (CompTIA)	

Security+ Certification , July 2014
Computing Technology Industry Association (CompTIA)

Microsoft Certified Azure Fundamentals, April 2025
Microsoft

EDUCATION

Southwestern College
Associate’s Degree – Transfer Studies
2017 - 2021
