Jordan Anderson
Brooklyn, NY
jordan21267@gmail.com | 6468360548

Objective: Skilled System / Cloud / Infrastructure Admin professional with 5+ years of experience. Open for full-time or contract positions. 

 Public Trust Clearance 

Qualifications Summary
· Platforms - Windows 7, 8, 10, 11, Mac OS, Linux
· Worked with all PC components troubleshooting software / hardware
· Software - Office 365, Azure, Intune, Powershell, Redhat, SuperPuTTY 
· Ticketing - Sharepoint, ServiceNow, RAVE
· Active Directory - Password/Account resets, creating/managing new users, Conditional Access, Group policies 
· Networking - Map devices, run commands in CMD/Powershell
· Imaging - Smart Deploy, Aternity, SCCM
· Remote Software - TeamViewer, Quick Assist, Dameware, Splashtop, LMI, Bomgar
· VPN - Pulse Secure, Zscaler, CiscoAnyConnect, Global Protect 
· Vmware - Airwatch, WVD, vSphere 
· Firewalls - Cisco
· Automation - SARA, Powershell, Altiris
· Virtualization - Citrix Xenapp, Autopilot
· System logs - Aternity 

Technical Skills
•MS Outlook/Azure/Exchange/Intune/Office 365 •Windows Server/ System/Network/Cloud Administration •Active Directory •Data Migration •VPN •DNS •VMware •Virtualization •Conditional Access •Audit Logs •SIEM •GPO •Windows OS •Automation •Remote Access •Incident/Documentation Management •Customer Support •IP Networking •SQL •Backup & Recovery Systems •Cisco •Imaging •Citrix •Change Management •Linux •HPE •Autopilot •vCenter •vSphere

Professional Experience 

Cloud / System Administrator ( Contract  )
Ferguson through Insight Global – 8/2022 to current
· Performing daily administration of Admin portals such as Azure, Exchange, HPE/vSphere hosts/servers, Sharepoint, and Redhat. 
· Using MS migration assistant to migrate SQL server schema to Azure SQL database. 
· Working with Linux Redhat servers for managing / creating volume storage as well as load balancing.
· Using Mobaxterm for disk management and failed disk verification. 
· Managing server hardware via HPE / Oneview for critical alerts. 
· Managing / Creating VMs in vSphere/vCenter and applying thin / thick provisioning when necessary. 
· Using Netbackup to manage Trilogie and restore virtual machines. 
· Using SuperPuTTY to run Linux commands in Redhat servers. 
· Running email trace routes and creating email/transport rules in Exchange Admin Center. 
· Working an on-call rotation supporting 3rd party vendors as well as on/off-site clients/environments such as Autostore.

Microsoft Cloud / System Administrator ( Contract )
Microsoft through Manpower – 1/2021 to 8/2022
· Performing daily administration of MS / Admin portals such as Azure, MS Admin Center, CMAT and RAVE.
· Using RAVE for incident reports, tickets, updating client info, and updating directories of information.
· Using MS compliance / protection center to provide appropriate permissions to users in accessing files and databases through Azure, RAVE and MS Admin Center. 
· Creating VMs in WVD/MS Azure for client/company needs and automating users/groups/apps using custom scripts in powershell. 
· Running automation tools such as SARA / Powershell to run diagnostics for MS office applications.
· Running Cmdlets in Powershell to import/connect modules and getting user mailboxes when unavailable on GUI Admin portal.
· Configuring Citrix Xenapp virtualization for app deployment. 
· Performing assessments of End User PCs using Altiris. 
· Design / architect new solutions for MS enterprise users as well as team members. 

System / Cloud Administrator ( Short Term Contract )
VA Medical Center through ManTech – 6/2020 to 1/2021
· Installing servers, devices, and firewalls such as Cisco. 
· Ensuring the deployment of applications such as Cisco AnyConnect, Vista and MS apps such as office 365.
· Monitoring/maintaining Active Directory GPOs and user accounts.    
· Performing system configuration to optimize infrastructure.  
· Performing migration of on-prem users to the cloud via share point.
· Using Autopilot for device management / deployment. 
· Occasionally leading / mentoring teams for the deployment of new hospital staff equipment and creating excell spreadsheets. 

Technical Field / Cloud Enginer (MSP) ( Short Term Contract )
Barrister Global Services supporting Thomson Reuters – 1/2020 to 6/2020
· Documenting / resolving issues in ServiceNow.  
· Working with app dev team to install firmware updates.   
· Using SQL to retrieve, insert, update and delete database info from tables such as departments/locations/general/on-site. 
· Creating and configuring local/global groups, GPOs and Conditional access through MS Intune.
· Setting up security policies with DevOps in MS Intune / Azure security center. 
· Using WVD to create / configure VMs for users / applications. 
· Leading / mentoring a team throughout the duration of this project to close the on-site location successfully. 
· Providing knowledge transfer for junior members from excel sheets. 
· Demonstrating effective use of time management within a 6 month time frame of an office close.

Technical Systems Engineer ( Ended due to COVID )
Newsmax Media Inc. through OnCuehire. – 1/2016 to 1/2020
· Troubleshooting printers, workstations, Skype and MS applications such as office 365.  
· Using Splashtop to remote in / resolve issues within MS OS. 
· Documenting and resolving issues in MS Outlook / Share Point. 
· Creating new user accounts/adding new PCs/printers to the network. 
· Installing MS software/allowing users access via Company Portal.  
· Ensuring office has connectivity to network / access to shared drives.
· Connecting users to printers / VPN via IP and server manager. 
· Creating/deploying images, patches and applications in MS SCCM.
· Configuring DNS Ips to allow users access to the network. 
· Setup DHCP IPs for internal users and static IPs for stationed devices inside IDF closets.
· Troubleshooting DNS issues via command line to flush / register new IPs for user devices.
· Setup / troubleshoot AV for graphic users and audio engineers. 
· Creating/maintaining/updating technical documentation for internal / external users. 
· Managing a floor expansion project of users including a floor map layout and coordinated with third party vendors, my team, and the office staff for the relocation and placement of current / new users. 

Education 
Bachelor of science in computer systems 
College For America


